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External Reporting Channels  
 

Please note that the following list is not exhaustive and only provides an overview of 
the authorities relevant for AirPlus. 
 
 
Austria 
 
Federal Bureau of Anti-Corruption (Bundesamt zur Korruptionsprävention und 
Korruptionsbekämpfung – BAK) 
Herrengasse 7 
1010 Wien 
 
Website: Contact: SPOC (bak.gv.at) 
Phone: + 43 1 53 126-906899 
Electronic System: Home - BKMS System (bkms-system.net) 
 
Financial Market Authority (Finanzmarktaufsichtsbehörde - FMA)  
Otto-Wagner-Platz 5 
1090 Wien  
 
Website: Welcome to the FMA's Whistleblowing Reporting Centre - FMA Österreich 
Phone: 0800 249 900 
Electronic System: Home - BKMS System (bkms-system.net)https://www.bkms-
system.net/bkwebanon/report/clientInfo?cin=11FMA61&c=-1&language=ger 
  
 
Belgium 
 
Belgian Competition Authority (Belgische Mededingingsautoriteit) 
City Atrium, Vooruitgangstraat 50,  
1210 Brussels 
Website: https://www.belgiancompetition.be/en/report-competition-issue 
Phone: +32)(0)2 277 5272 
 
 
 

https://www.bak.gv.at/en/501/
tel:+43153126906899
https://www.bkms-system.net/bkwebanon/report/clientInfo?cin=8HObc4&c=-1&language=ger
https://www.fma.gv.at/en/whistleblowing-2/
https://www.bkms-system.net/bkwebanon/report/clientInfo?cin=11FMA61&c=-1&language=eng
https://www.bkms-system.net/bkwebanon/report/clientInfo?cin=11FMA61&c=-1&language=ger
https://www.bkms-system.net/bkwebanon/report/clientInfo?cin=11FMA61&c=-1&language=ger
https://www.belgiancompetition.be/en/report-competition-issue
tel:003222775272
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The Federal Ombudsman  
The Federal Ombudsman- Centre for Integrity 
Leuvenseweg 48  
box 6 in 1000 Brussels 
 
Website: Reporting integrity violations or breaches of law | (federaalombudsman.be) 
Phone: 0800 999 61 
Email: integriteit@federaalombudsman.be 
Online form: Whistleblower reporting form | Federaalombudsman.be 
 
 
China 
 
Municipal Administration for Market Regulation 市场监督管理局 

No. 1, Damuqiao Road, Xuhui District,  
200032 Shanghai 
 
Website: Shanghai Municipal Administration for Market Regulation 上海市市场监督管

理局违法经营举报 
Phone: 12315 
 
 
France 
 
Autorité de Contrôle Prudentiel et de Résolution - ACPR 
Secrétariat général de l’Autorité de contrôle prudentiel et de résolution 
SAIDP - Signalements 
75436 Paris CEDEX 09 
 
Website: Signaler à l'ACPR un manquement ou une infraction | ACPR (banque-
france.fr) 
Phone: +33 1 42 44 66 88 
Online form: Soumettre un signalement à l’ACPR | ACPR (banque-france.fr) 
 
 
 
 

https://www.federaalombudsman.be/en/whistleblowers/reporting-integrity-violations-or-breaches-of-law
https://www.federaalombudsman.be/en/whistleblower-reporting-form
https://scjgj.sh.gov.cn/139/20200615/2c9bf2f672b3eb300172b5ec11e520a5.html
https://acpr.banque-france.fr/controler/signaler-lacpr-un-manquement-ou-une-infraction
https://acpr.banque-france.fr/controler/signaler-lacpr-un-manquement-ou-une-infraction
https://acpr.banque-france.fr/webform/soumettre-un-signalement-lacpr
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Autorité de la concurrence 
11 rue de l’Echelle  
75001 Paris 
 
Website: Report a practice | Autorité de la concurrence (autoritedelaconcurrence.fr) 
Phone : +33 1 55 04 00 05 
Online form: Reporting with whistleblower status | Autorité de la concurrence 
(autoritedelaconcurrence.fr) 
 
Agence Française Anticorruption - AFA 
23 avenue d’Italie 
75013 Paris 
 
Website: Faire un signalement à l'Agence française anticorruption | Agence française 
anticorruption (agence-francaise-anticorruption.gouv.fr) 
Phone : + 33 1 44 87 21 78 
Online form: Signalement | Agence française anticorruption (agence-francaise-
anticorruption.gouv.fr) 
 
The Defender of Rights (Défenseur des droits) 
Libre réponse 71120 
75342 Paris CEDEX 07 
 
Website: The Defender of Rights | Défenseur des Droits (defenseurdesdroits.fr) 
Phone: +33 9 69 39 00 00  
Online form: Selection of the reason(s) (defenseurdesdroits.fr) 
 
 
Germany 
 
Financial Supervisory Authority (BaFin)  
Contact Point for Whistleblowers 
Graurheindorfer Straße 108 
53117 Bonn 
 
Website: BaFin - How to reach BaFin’s Contact Point for Whistleblowers 
Electronic System: Home - BKMS System (bkms-system.net) 
Phone: +49 (0) 228 4108-2355 
 

https://www.autoritedelaconcurrence.fr/en/report-practice
https://www.autoritedelaconcurrence.fr/en/fr/contact-guichet/signalement-statut-lanceur-alerte
https://www.autoritedelaconcurrence.fr/en/fr/contact-guichet/signalement-statut-lanceur-alerte
https://www.agence-francaise-anticorruption.gouv.fr/fr/faire-signalement-lagence-francaise-anticorruption
https://www.agence-francaise-anticorruption.gouv.fr/fr/faire-signalement-lagence-francaise-anticorruption
https://www.agence-francaise-anticorruption.gouv.fr/fr/form/signalement
https://www.agence-francaise-anticorruption.gouv.fr/fr/form/signalement
https://www.defenseurdesdroits.fr/defender-rights-311
https://formulaire.defenseurdesdroits.fr/formulaire_saisine/?locale=en_GB
https://www.bafin.de/EN/DieBaFin/Hinweisgeberstelle/8_Zugang_zur_Hinweisgeberstelle/ZugangHinweisgeberstelle_node_en.html
https://www.bkms-system.net/bkwebanon/report/clientInfo?cin=2BaF6&c=-1&language=eng


  

Whistleblowing – External Reporting Channels  
Compliance Office  
Status: June 2024   
 

Federal Cartel Office  
Kaiser-Friedrich-Str. 16 
53113 Bonn 
 
Website: Bundeskartellamt - Tip-offs about competition law infringements 
Electronic System: Home - BKMS System (bkms-system.net) 
Phone: +49 228 9499 386 
 
Bundesamt für Justiz 
Externe Meldestelle des Bundes 
53094 Bonn  
 
Website: BfJ - Hinweisgeberstelle (bundesjustizamt.de) 
Electronic System: Startseite - Externe Meldestelle (Bundesamt für Justiz 
Schlichtungsverfahren) 
Phone: +49 228 99 410-40 
 
 
Italy 
 
National Anti-Corruption Authority (Autorità Nazionale Anticorruzione  
- ANAC) 
c/o Palazzo Sciarra, 
Via Minghetti, 10 
00187 Roma 
 
Website: Whistleblowing - www.anticorruzione.it 
Online form: Whistleblowing - Modulo per la segnalazione di condotte illecite 
ai sensi del decreto legislativo n. 24/2023 (anticorruzione.it) 
 
 
Netherlands 
 
De Nederlandsche Bank N.V. 
Attn. Integrity Reporting Desk 
PO Box 98 
1000 AB Amsterdam    
 

https://www.bundeskartellamt.de/EN/Tasks/Cartels/Tip-offsAboutInfringements/tip-offsaboutInfringements_node.html#doc49334bodyText1
https://www.bkms-system.net/bkwebanon/report/clientInfo?cin=9okdios845&c=-1&language=eng
https://www.bundesjustizamt.de/DE/MeldestelledesBundes/MeldestelledesBundes_node.html
https://formulare.bfj.bund.de/ffw/form/display.do?%24context=83E603757BF2323CC8AE
https://formulare.bfj.bund.de/ffw/form/display.do?%24context=83E603757BF2323CC8AE
https://www.anticorruzione.it/-/whistleblowing
https://whistleblowing.anticorruzione.it/#/
https://whistleblowing.anticorruzione.it/#/
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Website: Integrity Reporting Desk (dnb.nl) 
Phone: 0800 020 1068 
Email: meldpuntmisstanden@dnb.nl 
 
Authority for Consumers & Markets - ACM 
PO Box 16326 
2500 BH Den Haag   
 
Website: https://www.acm.nl/en/contact/tip-offs-or-indications 
Phone: +31-70–722-2500 
Online form: https://www.acm.nl/en/tip-off 
 
Autoriteit persoonsgegevens (for data privacy violations) 
P.O. Box 93374 
2509 AJ Den Haag   
 
Website: Als klokkenluider een misstand op uw werk melden bij de AP | Autoriteit 
Persoonsgegevens 
Email: klokkenluiders@autoriteitpersoonsgegevens.nl 
 
Huis voor Klokkenluiders (in case no other authority is the competent authority) 
Postbus 85860,  
2508 CJ Den Haag   
 
Website: Melding en onderzoek | Huisvoorklokkenluiders 
Phone: 088 – 133 10 00 
Email: contact@huisvoorklokkenluiders.nl 
Online form: Zaaksysteem.nl (portaal-huisvoorklokkenluiders.nl) 
 
 
Sweden 
 
Please see an overview provided by the Swedish Work Environment Authority: Lista 
över myndigheter med ansvar enligt ansvarsområde enligt förordning 2021:949 - 
Arbetsmiljöverket:  
 
Lista över myndigheter med ansvar enligt ansvarsområde enligt förordning 2021:949 
- Arbetsmiljöverket (av.se) 
 

https://www.dnb.nl/en/contact/reporting-complaints-and-wrongdoing/reporting-integrity-incidents-at-financial-institutions/
https://www.acm.nl/en/contact/tip-offs-or-indications/submitting-your-tip-off-or-indication-to-acm
https://www.acm.nl/en/tip-off
https://www.autoriteitpersoonsgegevens.nl/contact/als-klokkenluider-een-misstand-op-uw-werk-melden-bij-de-ap
https://www.autoriteitpersoonsgegevens.nl/contact/als-klokkenluider-een-misstand-op-uw-werk-melden-bij-de-ap
mailto:klokkenluiders@autoriteitpersoonsgegevens.nl
https://www.huisvoorklokkenluiders.nl/onderzoek-door-het-huis
https://mijn.portaal-huisvoorklokkenluiders.nl/zaak/create/webformulier?sessreset=1&ztc_aanvrager_type=unknown&zaaktype_id=146&aanvrager=betrokkene-natuurlijk_persoon-8505&afronden=1
https://www.av.se/om-oss/visselblasarlagen/extern-rapporteringskanal/lista-over-myndigheter-med-ansvar-enligt-ansvarsomrade-enligt-forordning-2021949/
https://www.av.se/om-oss/visselblasarlagen/extern-rapporteringskanal/lista-over-myndigheter-med-ansvar-enligt-ansvarsomrade-enligt-forordning-2021949/
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Switzerland 
 
Competition Commission (ComCo) 
Hallwylstrasse 4 
CH-3003 Bern 
 
Website: Whistleblowing (admin.ch) 
Email: whistleblowing@weko.admin.ch 
 
You also have the option to contact the competent law enforcement authorities or 
the cantonal ombudsman's office. 
 
 
United Kingdom 
 
Financial Conduct Authority - FCA 
Intelligence Department (Ref PIDA),  
Financial Conduct Authority,  
12 Endeavour Square,  
London, E20 1JN 
 
Website: https://www.fca.org.uk/firms/whistleblowing 
Phone: +44 (0)20 7066 9200 
Email: whistle@fca.org.uk 
Online form: Clue Webform 
 
Competition and Markets Authority 
The Cabot 
25 Cabot Square 
London 
E14 4QZ 
 
Website: Whistleblowers at the CMA - GOV.UK (www.gov.uk) 
Phone: 020 3738 6556 
Email: whistleblower@cma.gov.uk 
Online form: Tell us about the businesses you want to report - Make a whistleblower 
report - GOV.UK 
 

https://www.weko.admin.ch/weko/en/home/anzeigen/whistleblowing.html
https://www.fca.org.uk/firms/whistleblowing
https://webform.clue.co.uk/fcawb
https://www.gov.uk/government/publications/whistleblowers-at-the-cma
mailto:whistleblower@cma.gov.uk
https://make-a-business-whistleblower-report.service.gov.uk/wizard/businesses
https://make-a-business-whistleblower-report.service.gov.uk/wizard/businesses
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The Director of the Serious Fraud Office 
2-4 Cockspur Street 
London 
SW1Y 5BS 
 
Website: Reporting serious fraud, bribery and corruption - Serious Fraud Office 
(sfo.gov.uk) 
Online form: Production SFO Report (egressforms.com) 
 
Equality and Human Rights Commission  
Correspondence Unit Third floor 
Windsor House 
50 Victoria Street 
London  
SW1H 0TL 
 
Website: Whistleblowing | EHRC (equalityhumanrights.com) 
Phone: 0161 829 8100 
Email: whistleblowing@equalityhumanrights.com 
Online form: Whistleblowing | EHRC (equalityhumanrights.com) 
 
 
 
 
 
 
 

https://www.sfo.gov.uk/contact-us/reporting-serious-fraud-bribery-corruption/
https://www.sfo.gov.uk/contact-us/reporting-serious-fraud-bribery-corruption/
https://sforeporting.egressforms.com/
https://www.equalityhumanrights.com/guidance/whistleblowing
https://www.equalityhumanrights.com/form/whistleblowing
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